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@A#B@3:3C3#

$%&&'()*#+&#,-.#

D)5040(0#8+'#A7))75E7'7004&F7*7'#GDAHI#F%'#;7*0#:.5#H757%'JF#+,#%0#7K%.(7'7#6'+L7E070#!"#$%

&'()*+,-%.)/M#5+,#DAH#F%'#&7))7,8N'0#4#5%,%';7L*7#,7*#$+'&7'57'K4J7#:%'F(5#O+,,()7#4#

"PQ"!#

#

2+',-.70#,7*#:.5#H757%'JF5#7K%.(7'4)&#7'M#%0#7K%.(7'7#6-#CR(%.40S#T%;5#6'+L7E08+'.N;M#

F7'()*7'#*7.0%&7')75#04.8'7*5F7*#,7*#DAH5#S*7.57'M#*7'75#K('*7'4)&#%8#8+'.N;705#'7.7K%)5M#

4,6.7,7)07'4)&58+'K7)0)4)&7'#04.#F%)*.76.%)7'#+&#6'+L7E0705#8+'%)E'4)&5,(.4&F7*7'!#

###

/7007#)+0%0#8+',4*.7'#E+)E.(54+)7')7#+&#F+K7*4)*0'SEE7)7#8'%#7K%.(7'4)&7)!#

#
/%0%&'()*.%&#

CK%.(7'4)&7)5#*%0%&'()*.%&#(*&N'75#*7.5#%8#*7)#*%0%4)*5%,.4)&M#5+,#:.5#H757%'JF#F%'#

8+'70%&70#4#8+';4)*7.57#,7*#%8F+.*7.57#%8#70#7K%.(7'4)&557,4)%'#8+'#,7*%';7L*7')7#4#

$+'&7'57'K4J7#4#:%'F(5#O+,,()7#+&#*7.5#%8#*7#;%&&'()*5,%07'4%.7'M#5+,#DAH#F%'#04.57)*0#

:.5#H757%'JF#4#8+';4)*7.57#,7*#7K%.(7'4)&7)!#

#

CK%.(7'4)&557,4)%'70#8+'#,7*%';7L*7')7#4#$+'&7'57'K4J7#4#:%'F(5#O+,,()7#;.7K#%8F+.*0#

*7)#=!#,%'05#"PQ1#+&#K%'7*7#"#04,7'!#CK%.(7'4)&557,4)%'70#4)*.7*075#,7*#7)#E+'0#+65%,.4)&#

6-#1=PU#CR(%.40S#T%;#K7*#T(,4#V(.70%#8'%#DAH#+&#7)#E+'0#4)0'+*(E04+)#04.#57,4)%'705#8+',#+&#

8+',-.#K7*#W%J+;#:.5#3F+,57)#8'%#:.5#H757%'JF!##X7'7807'#;.7K#$+'&7'57'K4J75#,7*%';7L*7'7#

*7.0#4#0'7#Y+'E5F+6Z&'(667'M#5+,#FK7'#45['#;.7K#4)07'K47Y70#+,#+&#*45E(07'7*7#*7'75#

04.8'7*5F7*#+&#7'8%'4)&7'#,7*#6'+L7E08+'.N;70M#*7'75#5S)#6-#6'+L7E0705#'7.7K%)5#+&#*7'75#

8+'K7)0)4)&7'#04.#4,6.7,7)07'4)&#+&#8+'%)E'4)&5,(.4&F7*7'!#\+'E5F+6*7.7)#K%'7*7#Q#04,7M#

FK+'7807'#F+K7*4)*0'SEE7)7#;.7K#+65%,.70#+&#&7))7,&-70#4#6.7)(,#+&#*7'#;.7K#8+'70%&70#7)#

54,67.#]\@3#%)%.S57#K7*#W%J+;#:.5#3F+,57)!#/70#4)*5%,.7*7#*%0%&'()*.%&#8'%#57,4)%'70#4#
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8+',#%8#.S*+60%&7.57'#+&#)+07'#;S&&7'#5-.7*75#6-#+01234)0,53056%65*728*57595%7(3953+0:53#%8#

1=PU#CR(%.40S#T%;!##

#

$%&&'()*5,%07'4%.7')7#8'%#DAH#+,8%007'^##

#

o ;)8823,53^#DAH5#'%66+'0#+,#1=PU#CR(%.40S#T%;#GCTI#4#:%'F(5#E+,,()7#4)E.!#

%);78%.4)&7'#+&#'%66+'0#+,#'75(.0%07'#%8#56N'&75E7,%7'#8'%#CT#Y+'E5F+6#8+'#

.7*7'7#+&#XH#G,%'05#"PQ"I#5%,0#Y+'E5F+65#8+'#,7*%';7L*7'7#G,%L#"PQ"I!#

o <32:3)4453^#_'+&'%,#8+'#CT#Y+'E5F+6#4#,%'05#+&#,%L#"PQ"#5%,0#6'+&'%,#8+'#

50(*470('#04.#/(;.4)#8+'#(*K%.&07#,7*%';7L*7'7M#57607,;7'#"PQ"!#

o =(375-%6(44)3-^#]6N'&75E7,%#4)E.(54K#'75(.0%07'M#,%'05#"PQ"#

o &7)*(53+0:66>54)53^#CK%.(7'4)&55E7,%#8+'#CT#,7*%';7L*7'ZY+'E5F+6#4#,%L#"PQ"#

+&#8+'#50(*470('#04.#/(;.4)#8+'#(*K%.&07#,7*%';7L*7'7M#57607,;7'#"PQ"#

o ?068+3),+206>),)*2:^#$750#_'%J04J7#E%0%.+&#(*%';7L*70#%8#DAH#K7*'N'7)*7#%';7L*7#

,7*#,%4)50'7%,4)&#%8#.4&7;7F%)*.4)&!##

o @+7A%B)092(,6^#X%)*+(0#+,#CR(%.40S#T%;#6'+L7E070#+&#F%)*+(0#+,#

,%4)50'7%,4)&#%8#.4&7;7F%)*.4)&M#(**7.0#04.#,7*%';7L*7')7#K7*#

4)0'+*(E04+)5,N*7#4#87;'(%'#"PQ"!#

o C(,8(,D27536+:,^#/+E(,7)0#,7*#+K7';.4E#+K7'#+(06(05#8+'#F7.7#6'+L7E067'4+*7)!#

o =,),(6D27536+:,^#/+E(,7)0#,7*#+65%,.4)&#+&#50%0(5#6-#CT#Y+'E5F+667)5#

6'+L7E0&'(667'!%

o <3E650,),+2064),53+)*5F%O+'0#6'[57)0%04+)#%8#DAH#+&#1=PU#CR(%.40S# 

 

@A#1=PU#C`a:TD3b#T:$#

_'+L7E070#1=PU#CR(%.40S#T%;#7'#;.7K70#&7))7,8N'0#%8#D)5040(0#8+'#A7))75E7'7004&F7*7'#,7*#

50N007#8'%#Ca#E+,,4554+)7)5#5['.4&7#6(.L7#_H@cHC]]#4#67'4+*7)#87;'(%'#"PQ"#d#,%'05#"PQ1!#

2+',-.#

2+',-.70#,7*#&7))7,8N'7.57)#%8#1=PU#CR(%.40S#T%;#6'+L7E070#4#:%'F(5#E+,,()7#F%'#K['70#

%0#8+'%)E'7#+&#4,6.7,7)07'7#6'4)J46670#+,#.4&7;7F%)*.4)&#4#:%'F(5#E+,,()7M#;-*7#4#
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8+'F+.*#04.#E+,,()7)#5+,#%';7L*56.%*5#+&#4#8+'F+.*#04.#E+,,()7)5#57'K4J7S*7.57'#+K7'#8+'##

%..7#;+'&7'7!#_'+L7E070#0%&7'#(*&%)&56()E0#4#E+,,()7)#5+,#57'K4J7Z#+&#,S)*4&F7*5(*NK7'#

+&#%86'NK7'#'7*5E%;7'M#5+,#5E%.#54E'7M#%0#%..7#;+'&7'7#F%'#%*&%)&#04.#*7'75#'7004&F7*7'#6-#.4&7#

K4.E-'M#5%,0#%0#*7)#57'K4J7M#*7'#S*75#04.#;+'&7')7M#+K7'F+.*7'#%)04*45E'4,4)%04+)5Z

.+K&4K)4)&7)!#

#

34*567'4+*7#+&#8+',#

1=PU#CR(%.40S#T%;#6'+L7E070#7'#&7))7,8N'0#4#67'4+*7)#87;'(%'#"PQ"#04.#,%'05#"PQ1!#

_'+L7E08+'.N;70#F%'#;%57'70#54&#6-#8N.&7)*7#7.7,7)07'^#

#

e######D)*.7*7)*7#+'47)07'4)&5,N*7M#%8F+.*0#4#87;'(%'#"PQ"##

e######a)*7'5N&7.575*7.#4#8+',#%8#*%0%4)*5%,.4)&#G56N'&75E7,%7'#+&#4)07'K47Y5I##

e######\+'E5F+6#8+'#.7*7'7#+&#XHM#%8F+.*0#4#,%'05#"PQ"#

• #\+'E5F+6#8+'#,7*%';7L*7'7M#%8F+.*0#4#,%L#"PQ"#

• #]7.K50[)*4&0#6'+L7E0&'(6678+'.N;#+,E'4)&#(*K4E.4)&#%8#F%)*.4)&56.%)7'#

• #C)#50(*470('#04.#/(;.4)#8+'#5['.4&0#(*K%.&07#,7*%';7L*7'7M#57607,;7'#"PQ"#

• #CK%.(7'4)&557,4)%'M#,%'05#"PQ1#

#

@fCH@H/BC3#O@BOTa]D@B#

@K7'+'*)70#570#&4K7'#,7*%';7L*7')7#4#$+'&7'57'K4J7#4#:%'F(5#O+,,()7#(*0'SE#8+'#%0#7,)70#

8+'#1=PU#CR(%.40S#T%;#6'+L7E070#+&#6'+L7E08+'.N;70#7'#'7.7K%)0!#T4&7.7*75#;.4K7'#CR(%.40S#T%;5#

8+E(5#6-M#%0#.4&7;7F%)*.4)&#+&#,%)&8+.*4&F7*#;-*7#F%'#'7.7K%)5#4)*%*04.#4#8+'F+.*#04.#

%';7L*56.%*57)#+&#(*%*04.#4#8+'F+.*#04.#;+'&7';70L7)4)&7)M#8'7,F[K70#5+,#7)#K4&04&#50S'E7!###

#

D#'7.%04+)#04.#CR(%.40S#T%;#6'+L7E0705#8+',#+&#8+'.N;M#F%K*7#,7*%';7L*7')7#4#$+'&7'57'K4J7#7)#

*7.#E'404E6()E07'M#5+,#;.7K#S0'70#4#7K%.(7'4)&557,4)%'705#0'7#8+E(5&'(667'!#/7#8[..75#

E'404E6()E07'#K%'^#,%)&.7)*7#8+';7'7*7.57#%8#,7*%';7L*7')7#4#'7.%04+)#04.#4)*F+.*70#+&#

%';7L*5+6&%K7')7#4#8+';4)*7.57#,7*#Y+'E5F+667)#G4#,%LIM#04,4)&7)#%8#6'+L7E08+'.N;705#
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4K['E5[007.57M#7)#(K%)0#%';7L*58+',M#(E.%'#%)5K%'58+'*7.4)&#+&#,%)&7.#6-#.N;7)*7#

+68N.&)4)&#4#67'4+*7)#,7..7,#Y+'E5F+667)#+&#%';7L*5&'(667')75#%8'%66+'07'4)&!#

#

]+,#8N.&7#%8#+K7))[K)07#E'404E6()E07'#8+'F+.*7'#F+K7*6%'07)#%8#,7*%';7L*7')7#54&#

5E76045E#04.M#FK+'K4*0#1=PU#CR(%.40S#T%;#6'+L7E070#K4.#,7*8N'7#E+)E'707#[)*'4)&7'#4#*7)#

7E54507'7)*7#6'%E545#6-#;+'&7'57'K4J7+,'-*70#4#:%'F(5#O+,,()7!##

#

D,6.7,7)07'4)&58+'K7)0)4)&7')7#7'#5-.7*75#&7)7'7.0#.%K7#+&#F+K7*6%'07)#%8#,7*%';7L*7')7#

57'#4EE7#*7#50+'7#,(.4&F7*7'#8+'#8+'%)E'4)&#4#8+',#%8#E+)E'707#[)*'4)&7'#%8#6'%E545!#D#8+'F+.*#

04.#,%)&8+.*4&F7*5%';7L*70#4)07')0#6-#%';7L*56.%*57)#+&#4#8+'F+.*#04.#%0#N&7#,7*%';7L*7')75#

;7K4*50F7*#+,#'7.7K%)57)#%8#.4&7;7F%)*.4)&M#67&7'#8.7'7#,7*%';7L*7'7#*+&#6-#E+)E'707#

8+';7*'4)&7'M#5+,#8N.&7#%8#1=PU#CR(%.40S#T%;!#/70#&[.*7'#8g#7)#;7*'7#4)07')#8+'50-7.57M#

7E57,6.7'#6-#;7*'7#E+..7&4%.0#5%,%';7L*7M#N&70#;7K4*50F7*#+,#.+K&4K)4)&7)#6-#+,'-*70#+&#

N&70#;7K4*50F7*#+,#'7.%04+)7)#,7..7,#.4&7;7F%)*.4)&#+&#8+'5E7.5;7F%)*.4)&!#

:);78%.4)&7'#

/70#7'#7K%.(%0+'5#+68%007.57M#%0#8N.&7)*7#6()E07'#,7*#8+'*7.#E%)#4)*&-#4#DAH5#+K7'K7L7.57'#

+,E'4)&#8+';7*'4)&#%8#*70#7E54507'7)*7#6'+L7E08+'.N;^#

#

• #:85[0#,7'7#04*#04.#*7)#4)*.7*7)*7#4)0'+*(E04+)#%8#6'+L7E08+'.N;70!#

• #3S*7.4&&N'#G4#7)*)(#FNL7'7#&'%*I#8+'K7)0)4)&7')7#04.#*7.0%&7')75#%';7L*54)*5%05!###

• #]N'&#8+'#%0#6.%).[&&7#8+'.N;70#(*7)#8+'#564*5;7.%50)4)&567'4+*7'#G4)#J%5(^#,%LZL(.4I#

• #:85[0#&7')7#,7'7#04*#04.#&'(667*%))7.5756'+J7557)#

• #]0N0#*7#7)E7.07#&'(667'#,7'7#4#7,)7K%.&70#+&#4#%';7L*70#,7*#8+',(.7'7#7)#

F%)*.4)&56.%)!#

• #]N'&#8+'#,7'7#.N;7)*7#+68N.&)4)&#4#&7))7,8N'7.57567'4+*7)#4#8+',#%8#,4.76[.7#7.!#.4&)!#

• #$'(&#8.7'7#6'%E545)['7#7E57,6.7'#+&#0%&#(*&%)&56()E0#4#,-.&'(667)5#K%)07#

%';7L*58+',!#
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_H@WCO3C3]#HCTCf:B]#

A7*%';7L*7')7#4#$+'&7'57'K4J7#:%'F(5#O+,,()7#&%K#4#8+';4)*7.57#,7*#

7K%.(7'4)&557,4)%'70#(*0'SE#8+'M#%0#*70#K%'#'7.7K%)0#%0#F%K7#&7))7,8N'0#70#6'+L7E0#,7*#

8+E(5#6-#.4&7;7F%)*.4)&#+&#,%)&8+.*4&F7*!#/7007#E+,#04.#(*0'SE#4#%..7#0'7#8+E(5&'(667'#+&#4#

8+'F+.*#04.#;7&&7#CR(%.40S#T%;5#8+E(5+,'-*7'^#.4&7;7F%)*.4)&#4)*%*04.#4#8+'F+.*#04.#E+,,()7)#

5+,#%';7L*56.%*5#+&#.4&7;7F%)*.4)&#(*%*04.#4#8+'F+.*#04.#E+,,()7)5#57'K4J7S*7.57'#+K7'#8+'#

%..7#;+'&7'7!#/7'#K%'#5-.7*75#;'7*#7)4&F7*#;.%)*0#,7*%';7L*7')7#4#$+'&7'57'K4J7#+,#%0#

6'+L7E0705#7,)7#+&#6'+L7E08+'.N;705#+K7'+'*)7*7#8+E(5#7'#'7.7K%)0!#

#

2.7'7#,7*%';7L*7'7#,7)07M#%0#*7#6'+;.7,504..4)&7'M#5+,#6'+L7E070#F%K*7#5%0#8+E(5#6-M#K%'#

6'+;.7,504..4)&7'M#5+,#*7#K%'#K%)0#04.#%0#5E(..7#0%&7#F-)*#+,#4#8+'F+.*#04.#,N*70#,7*#

;+'&7')7#+&#%0#*7#50N'507#6'+;.7,%04EE7'#4#8+'F+.*#04.#.4&7;7F%)*.4)&#F%)*.7*7#+,#*70#

4)07')7#%';7L*5,4.LN#+&#;7F+K70#8+'#%0#%';7L*7#,7*#,%)&8+.*4&F7*#*h'!#]%,,7#

,7*%';7L*7'7#8'7,F[K7*7#50S'E7)#K7*#CR(%.40S#T%;5#8+E(5#6-#.4&7;7F%)*.4)&#+&#

,%)&8+.*4&F7*#+&5-#4)07')0#6-#%';7L*56.%*57)!#

#

_-#*70#,7'7#E+)E'707#6.%)#K%'#*7'#8+'5E7..4&7#F+.*)4)&7'#04.#'7.7K%)57)#%8#*7#7)E7.07#

7.7,7)07'#4#CR(%.40S#T%;#6'+L7E070!#$.%)*0#*7#,7*%';7L*7'7M#5+,#8+'F+.*0#54&#E'4045E#04.#

'7.7K%)57)#%8#7.7,7)07'#4#8+'.N;70M#;.7K#E'404EE7)#8+'0'4)5K45#;7&'()*70#,7*#F7)K45)4)&#04.#

8+',4*.4)&58+',7)#+&#6'+J7557)#4#8+';4)*7.57#,7*#6'+L7E0705#&7))7,8N'7.57#G57#+&5-#%85)40#

+,#04.8'7*5F7*#+&#7'8%'4)&7'#,7*#6'+J7557)I!#D#%..7#0'7#8+E(5&'(667'#;.7K#*7'#&4K70#(*0'SE#8+'#

%0#8+',4*.4)&58+',7)#6-#Y+'E5F+667)#F%K*7#F%80#8+'#,7&70#8+E(5#6-#*70#L('4*45E7#+&#*70#

07+'7045E7#+&#8+'#.4*0#8+E(5#6-#6'%E545)['7#7E57,6.7'!#2.7'7#,7*%';7L*7'7#8'7,F[K7*7M#%0#

*7'#K%'#7)E7.07#&+*7#+&#'7.7K%)07#7E57,6.7'#6-#Y+'E5F+667)M#,7)#+K7'+'*)70#570#;.7K#

Y+'E5F+667)#;70'%&070#5+,#K['7)*7#8+'#07+'7045E#+&#%;50'%E0#+'47)07'70!#/7007#F%K*7#

48N.&7#F+K7*6%'07)#%8#'756+)*7)07')7#7)#)7&%04K#;70S*)4)&#4#8+'F+.*#04.#*7'75#+68%007.57#%8#

6'+L7E0705#'7.7K%)5#8+'#*7'75#*%&.4&*%&#5+,#,7*%';7L*7'7#4#$+'&7'57'K4J7#4#:%'F(5#

O+,,()7!#

#
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!
!

$.%)*0#*7#6+5404K7#04.;%&7,7.*4)&7'#+,E'4)&#*7#7)E7.07#7.7,7)07'#8'7,F[K7*7#8.7'7#

,7*%';7L*7'7#*7)#84.,M#*7'#K%'#;.7K70#K450#4#8+';4)*7.57#,7*#Y+'E5F+667)M#5%,0#DAH5#

4)564'%04+)5E%0%.+&!#$7&&7#*7.7#;.7K#;70'%&070#5+,#&+*7#+&#6'%E545'7007*7#,%07'4%.7'M#*7'#

K%'#5['.4&0#'7.7K%)07!#2.7'7#,7*%';7L*7'7#7807'56('&07#8.7'7#,%07'4%.7'#+&#7.7,7)07'#%8#

*7))7#%'0!#

##

/7#(*K%.&07#,7*%';7L*7'7M#5+,#F%K*7#*7.0%&70#6-#50(*470('7)#04.#/(;.4)M#K%'#,7&70#04.8'7*57#

,7*#*7'75#(*;S007#+&#8N.07#%0#*7#F%K*7#8-70#,7&70#)S#K4*7)#6-#+,'-*70!#]['.4&0#F%K*7#*70#

K['70#'7.7K%)0#%0#57M#FK+'*%)#,S)*4&F7*7')7#4#70#%)*70#.%)*#%';7L*7*7#,7*#7,)70#+&#%0#

7,)70#K%'#FNL7'7#6-#*%&5+'*7)7)#4#D'.%)*#7)*#4#/%),%'E!#/70#F%K*7#&4K70#70#K4&04&0#

67'567E04K#6-#7&7)#6'%E545!##

#

C)*7.4&#67&7*7#8.7'7#,7*%';7L*7'7#6-#'7.7K%)57)#%8#%0#;.4K7#,7'7#+6,['E5+,#6-#

.+K&4K)4)&7)#6-#.4&7;7F%)*.4)&5+,'-*70#+&#6-#8+'F+.*70#,7..7,#.4&7;7F%)*.4)&#+&#

8+'5E7.5;7F%)*.4)&!#X7'()*7'#%0#*70#E%)#K['7#)N*K7)*4&0#%0#;7F%)*.7#;+'&7'7#,7*#FK7'#

*7'75#(*&%)&56()E0#8+'5E7..4&0M#8+'#%0#54E'7#%0#%..7#;+'&7'7#&4K75#.4&7#,(.4&F7*7'!##

#

3DT2HC/]XC/#@c#CH2:HDBcCH#AC/#_H@iC]]CB#

D#'7.%04+)#04.#CR(%.40S#T%;#6'+L7E0705#8+',#+&#8+'.N;M#F%K*7#,7*%';7L*7')7#4#$+'&7'57'K4J7#7)#

*7.#E'404E6()E07'M#5+,#;.7K#S0'70#4#7K%.(7'4)&557,4)%'705#0'7#8+E(5&'(667'!#B7*7)8+'#

(**S;75#*7#7)E7.07#E'404E6()E07'!##

#

G)0:*5095%123/53595*65%2:%4)0:*5095%,+9F#D#%..7#0'7#8+E(5&'(667'#&%K#'756+)*7)07')7#

(*0'SE#8+'M#%0#*7#4EE7#8N.07#54&#8+';7'7*07#6-#Y+'E5F+667)5#54*507#6()E07'#+,E'4)&#

8+',(.7'4)&#+&#6'[57)0%04+)#%8#F%)*.4)&56.%)7'#4#8+'F+.*#04.#%0#.N807#,%)&8+.*4&F7*5%';7L*70#

4#$+'&7'57'K4J7#+&#4#:%'F(5#O+,,()7#;7*50#,(.4&0!#/7007#;70N*M#%0#*7#;.7K#+K7''%5E7*7#+K7'#

57.K#%0#5E(..7#8+',(.7'7#7,)7')7#8+'#*4557#F%)*.4)&56.%)7'#4#.N;70#%8#,7&70#E+'0#04*!#/7#84E#

4EE7#04*#7..7'#FL[.6#04.#6-#8+'F-)*#%0#0[)E7#+K7'#*7#,750#'7.7K%)07#7,)7'#8+'#

F%)*.4)&56.%)7')7#+&#*7#8N.07#F7..7'#4EE7M#%0#*7#84E#04*#)+E#04.#%0#*%))7#*7#%';7L*5&'(667'M#

5+,#5E(..7#%';7L*7#,7*#%0#(*K4E.7#+&#8['*4&&N'7#F%)*.4)&56.%)7')7#7807'#Y+'E5F+667)!##
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 EVALUERINGSNOTAT -  360° EQUALITY LAB  

 

ALS RESEARCH 

!
!

#

H+4+0:50%)1%832I5>,123*J/5,F#$+'&7'57'K4J7#4#:%'F(5#O+,,()7#&7))7,&4E#4#8+'-'70#"PQ"#7)#

50N''7#+,50'(E0('7'4)&M#;.!%!#6-#D3Z+,'-*70M#5+,#4#FNL#&'%*#+60+&#,7*%';7L*7')75#04*#+&#

&L+'*7#*70#5K['0#8+'#*7,#%0#8+'F+.*7#54&#04.#%)*'7#6'+L7E07'#4#*7))7#67'4+*7!#X7'04.#E+,,7'#

%0#67'4+*7)#8'%#,%L#04.#L(.4#7'#*7)#0'%K.7507#67'4+*7#6-#-'70#4#$+'&7'57'K4J7M#5['.4&0#6-#&'()*#

%8#*7#,%)&7#6%5Z7E567*404+)7'!#/70#84E#*7'8+'#)7&%04K#;70S*)4)&#8+'#,7*%';7L*7')75#

7)&%&7,7)0#+&#*7.0%&7.57#4#CR(%.40S#T%;M#%0#Y+'E5F+667)#8+'#,7*%';7L*7')7#K%'#6.%).%&0#4#

,%L#+&#%0#&'(667')75#%';7L*7#,7*#F%)*.4)&56.%)7')7#5E(..7#8+'7&-#F7)+K7'#L()4#+&#L(.4!#

#

&0%(7)0,%)3/5I961234^#A7*%';7L*7')7#4#%..7#0'7#8+E(5&'(667'#&%K#7)*K4*7'7#(*0'SE#8+'#%0#*7#

K%'#(K%)07#,7*#*7)#%';7L*58+',M#5+,#;.7K#8+'K7)070#%8#*7,#4#8+';4)*7.57#,7*#*7#54*507#

6()E07'#6-#,7*%';7L*7'ZY+'E5F+667)#+&#4#%';7L*5&'(667')7!#2.7'7#&%K#(*0'SE#8+'#%0#*7#

F%K*7#F%80#5K['0#K7*#%0#8N.&7#,7*#6-#Y+'E5F+667)!#2+'K7)0)4)&7')7#+,M#%0#,7*%';7L*7')7#

57.K#5E(..7#8+',(.7'7#7,)7')7#8+'#F%)*.4)&56.%)7')7#+&#(*%';7L*7#*4557#K%'#(K%)07#8+'#

,%)&7!#2.7'7#)[K)07#567J484E0M#%0#*7#5%K)7*7#S*7'.4&7'7#4)50'(E04+)#+&#%0#8+'.N;70#&4E#8+'#

F('04&0M#*%#*7#4EE7#7'#K%)0#04.#%0#%';7L*7#,7*#E'7%04K7#;'%4)50+',#NK7.57'#+&#,7*#7)#

6'+L7E0+'47)07'70#%';7L*58+',!#C)E7.07#)[K)07M#%0#*7'#4#*7'75#&'(667#F%K*7#54**70#

'76'[57)0%)07'#8'%#E+,,()7)5#(*K4E.4)&5Z%8*7.4)&M#5+,#K%'#,7'7#K%)0#04.#%0#%';7L*7#

6'+L7E0+'47)07'70#+&#5+,#*7'8+'#F%K*7#j+K7'0%&70#+&#+K7'F%.70j#,7*%';7L*7')7#8'%#

$+'&7'57'K4J7!#

#

K>*)3%)067)3612395*+0:%2:%4)0:5*%8L%*J/5095%281J*:0+0:^#D8N.&7#,7*%';7L*7')7#;.7K#

&'(667*%))7.5756'+J7557)#6-#Y+'E5F+667)#4#,%L#%85.(0070#(*7)#7)#E.%'#%)5K%'58+'*7.4)&#4#

*7#7)E7.07#%';7L*5&'(667'!#2.7'7#%8#0+KF+.*7')7#&%K#(*0'SE#8+'M#%0#*7#8N'50#F%K*7#8-70#04.*7.0#

*7'75#'+..7#5+,#0+KF+.*7'#.4&7#4)*7)#Y+'E5F+667)#5.(007*7#+&#(*7)#%0#*7#F%K*7#7)#E.%'#

8+'50-7.57#%8#*70#8'7,%*'7007*7#%';7L*7M#*7'#;.7K#8+'K7)070#%8#*7,!#X7'04.#E+,M#%0#*7'#4EE7#

5E707#7)#.N;7)*7#+68N.&)4)&#6-#%';7L*70#4#*7#7)E7.07#%';7L*5&'(667'#4#*7)#7807'8N.&7)*7#

67'4+*7!#H75(.0%070#;.7K#%0#*7'#&4E#.%)&#04*M#FK+'#&'(667')7#4EE7#,N*075#7807'#Y+'E5F+667)#

+&#%0#,%)&7#%8#,7*%';7L*7')7M#48N.&7#7&70#(*5%&)M#&.7,07#FK4.E7)#%';7L*5&'(667#*7#5%*#4#+&#

FK4.E7#F%)*.4)&56.%)7'M#*7#5E(..7#%';7L*7#,7*!#2N'50#*%#.7*7.57)#7807'#5+,,7'87'47)#5E'7K#

7)#,%4.#+&#56('&07#04.#'75(.0%070#%8#&'(667')75#%';7L*7#&4E#0+KF+.*7')7#4#&%)&#,7*#%0#%';7L*7#
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 EVALUERINGSNOTAT -  360° EQUALITY LAB  

 

ALS RESEARCH 

!
!

K4*7'7#,7*#F%)*.4)&56.%)7')7!#D#8.7'7#04.8[.*7#;.7K#*7007#%';7L*7#4EE7#(*8N'0#4#8[..755E%;#4#

&'(667')7M#,7)#%.7)7#%8#*7)#7)E7.07#0+KF+.*7'!#C)E7.07#,7*%';7L*7'7#F%K*7#5-.7*75#*7)#

+68%007.57M#%0#*7'75#&'(667#K%'#;.7K70#)7*.%&0!#/70#K%'#F7..7'#4EE7#%..7#,7*.7,,7'#%8#

&'(667')7M#5+,#*7.0+&#4#&'(667)5#8'7,.[&&7.57#%8#7&)7#'75(.0%07'!#

#

D#FK4.E7)#(*50'[E)4)&#*7#+K7))[K)07#E'404E6()E07'#E%)#04.5E'4K75#6'+;.7,7'#K7*#57.K7#

CR(%.40S#T%;5#8+'.N;#+&#4#FK4.E7)#(*50'[E)4)&#*7#F%'#%0#&N'7#,7*#4)07')7#8+'F+.*#F+5#

$+'&7'57'K4J7#4#:%'F(5#E+,,()7#E%)#4EE7#%8&N'75#6-#;%&&'()*#%8#*70#*%0%&'()*.%&M#5+,#

*7007#7K%.(7'4)&5)+0%0#;S&&7'#6-!#a%)570#FK%*#50-'#*70#E.%'0M#%0#7)#50+'#*7.#%8#

,7*%';7L*7')7#4EE7#8N.07#54&#8+'6.4&07*7#+K7'8+'#*7'75#&'(6675#%';7L*7#+&#4EE7#0+&#7L7'5E%;!#

C)#,7*%';7L*7'#(*0'SE07#*70#6-#8N.&7)*7#,-*7^#jf4#;('*7#)+E#+&5-#57.K#F%K7#0%&70#,7'7#

%)5K%'!#f4#F%'#4EE7#0%&70#%)5K%'!#f4#F%'#7)#,7&70#0'%K.#FK7'*%&!#XK45#,%)#5E%.#.%K7#5-*%)#

)+&70M#5-#5E%.#,%)#0%&7#FNL*7#8+'#FK4.E7#NK'4&7#04)&M#*7'#EN'7'!#T7*7.57)#5E%.#8N.&7#+6#6-#

0+KF+.*7')7!j#

#

DA_TCACB3CHDBc#@c#2@H:BOHDBc]AaTDcXC/CH#

A7*%';7L*7')7#4#$+'&7'57'K4J7#4#:%'F(5#E+,,()7#&%K#6-#7K%.(7'4)&557,4)%'70#&7)7'7.0#

(*0'SE#8+'#.%K7#8+'K7)0)4)&7'#04.#4,6.7,7)07'4)&7)#%8#*7#7)E7.07#F%)*.4)&56.%)7'#+&#04.#

8+'%)E'4)&#%8#CR(%.40S#T%;5#'75(.0%07'#4#*7)#*%&.4&7#6'%E545#4#$+'&7'57'K4J7!#/7007#5ES.*75#45['#

*7#E'404E6()E07'#4#8+'F+.*#04.#6'+L7E0705#8+'.N;#+&#8+',M#5+,#7'#)[K)0#+K7)8+'!#/7#8.7507#

,7*%';7L*7')7#K%'#6-#&'()*#%8#*4557#6'+;.7,504..4)&7'#4EE7#;7E7)*07#,7*#*70#)[',7'7#

4)*F+.*#%8#*7#7)E7.07#F%)*.76.%)7'#+&#*7#,7)07#4EE7M#%0#CR(%.40S#T%;#8+'.N;70#6-#E+'0#54&0#

F%K*7#,7*8N'0#7..7'#K4..7#,7*8N'7#E+)E'707#[)*'4)&7'#4#*7)#(*%*'7007*7#6'%E545#6-#

;+'&7'57'K4J7+,'-*70!##

#

D#8+'F+.*#04.#%0#%';7L*7#,7*#,%)&8+.*4&F7*#4)*%*04.#6-#%';7L*56.%*57)#+&#4#8+'F+.*#04.#%0#N&7#

,7*%';7L*7')75#;7K4*50F7*#+,#'7.7K%)57)#%8#.4&7;7F%)*.4)&M#67&7*7#8.7'7#,7*%';7L*7'7#

*+&#6-#E+)E'707#8+';7*'4)&7'M#5+,#CR(%.40S#T%;#8+'.N;70#F%K*7#K['70#,7*#04.#%0#5[007#4#

&%)&!#/70#&L%.*0#8+'#7E57,67.#7)#N&70#+6,['E5+,F7*#6-#K4&04&F7*7)#%8#%0#%';7L*7#,7*#

,%)&8+.*4&F7*#4)07')0#6-#%';7L*56.%*57)!#]%,04*4&#;.7K#*7'#&4K70#7)E7.07#7E57,6.7'#6-#
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 EVALUERINGSNOTAT -  360° EQUALITY LAB  

 

ALS RESEARCH 

!
!

;7*'7#E+..7&4%.0#5%,%';7L*7M#6-#N&70#;7K4*50F7*#+,#.+K&4K)4)&7)#6-#+,'-*70#+&#6-#N&70#

;7K4*50F7*#+,#FK%*#.4&7;7F%)*.4)&#7'!#k)#67&7*7#8g#6-M#%0#*70#K%'#;.7K70#)7,,7'7#+&#,7'7#

.7&404,0#%0#&4K7#7)#;+'&7'#K4*7'7#04.#7)#E+..7&%#+&#5)%EE7#,7*#F4)%)*7)#+,#F-)*07'4)&7)#

;%&7807'!#:)*'7#8'7,F[K7*7M#%0#*7#K%'#;.7K70#,7'7#+6,['E5+,,7#6-#.+K&4K)4)&7)#6-#

+,'-*70#+&#7)*7.4&#8'7,F[K7*7#8.7'7M#%0#8+'.N;70#F%K*7#FL(.670#*7,#04.#7)#;7*'7#8+'50-7.57#

%8#*7'75#E+..7&7'!#

#

D#8+'F+.*#04.#8+'%)E'4)&5,(.4&F7*7')7#6-#.[)&7'7#54&0#67&7*7#8.7'7#*+&#6-M#%0#7)#5-*%)#

8+'%)E'4)&#K4..7#E'[K7#70#6'+L7E08+'.N;#,7*#8.7'7#6'%E545)['7#7E57,6.7'M#,7'7#.N;7)*7#

4)50'(E04+)M#;7*'7#04*#+&#70#%)*70#8+'.N;#+,E'4)&#(*K4E.4)&7)#%8#F%)*.4)&56.%)7'!###


